
 
 

Privacy Policy 
 
Contact Information: 
C.TRAC information solutions 
16855 Foltz Parkway 
Strongsville, OH 44149 
Phone: 440-572-1000 
Fax: 440-572-3330 
E-mail: ctrac@ctrac.com 

Personally Identifiable Information 
Simply visiting the C.TRAC website does not require you to disclose any information about yourself. 
However, on occasion C.TRAC may require additional details about you, such as your name, address, and 
email address. Please be advised that we can only collect this information when you voluntarily submit it to us 
as part of a survey or via “contact us” communication.  

 
We will use your personally identifiable information only as necessary to fulfill your communications request. 
It is C.TRAC information solutions’ policy not to sell, rent or lease any personally identifiable information.  

External Links 
Links to third-party websites may be available from the C.TRAC information solutions website. If you decide 
to use these links, you will leave the C.TRAC information solutions website. Please be aware that C.TRAC 
information solutions does not control these websites. Thus, C.TRAC information solutions is not 
responsible for the content of these sites or their privacy policies.  

Cookies 
“Cookies" are commonly used to provide tailored information from a website. A cookie is more easily 
described as data element that websites can send to your browser to be stored on your system and utilized in 
subsequent website visits. We do not use cookies or similar technology to cross-relate personal information 
about our visitors. Additionally, you can set your browser to notify you when you receive a cookie, giving you 
the chance to decide whether to accept it.  

Opt-out 
C.TRAC information solutions offers you the opportunity to "opt-out" of having personal information used 
for purposes not directly related to your primary access to and experience at our website. We provide an 
"opt-out" mechanism if you do not wish to receive email marketing materials from us and we take reasonable 
steps to honor such requests.  

Acceptance of the Privacy Policy 
By utilizing the C.TRAC information solutions’ website, you consent to the terms contained in this Privacy 
Policy and to any subsequently posted changes to the Privacy Policy. C.TRAC information solutions may 
update or change this Privacy Policy at any time.  In doing so, any and all changes will be posted on this page  

Contact Us 
If you have additional questions or concerns about this Privacy Statement, please email us at 
ctrac@ctrac.com.  
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